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        About Us

        
          
South Beach Group Hotels

        
        South Beach Group is currently the largest independent hotel group in Miami Beach with 82-buildings, 7 restaurants, 16 hotels with over 1,500 rooms, and growing. Each of our boutique hotels, from a free-spirited hostel to 4-star luxury, has its own unique personality and style that continues to draw thousands of domestic and international travelers of all budgets year after year. South Beach Group hotels continue to lead the market in amenities, location, and value, not to mention being innovators in marketing, food & beverage, and hosting over-the-top events well-known throughout South Beach.

          

          By choosing to stay at a South Beach Group Hotel you’re getting a true South Beach experience at the absolute best value. 

      

      
       
        
        
          
        

      

    

  



  
    
      
         Our Hotels

        South Beach Group hotels have everything one needs to enjoy Miami Beach, the hottest destination famed for its picture-perfect beach views, historical Art Deco district, numerous restaurants with cuisine from all around the world, beautiful people, and famous nightlife. The hotels’ prime locations just steps from the ocean and close to local attractions are an excellent choice for both long term stay and weekend getaways. Our sparkling pools, spacious suites, happening happy hours are among the highlights and comforts that will complement your beach vacation. It will be our pleasure to host you. 
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            Hotel Croydon 

              3720 Collins Ave, Miami Beach, FL 33140

              

              Nestled comfortably in the more serene locale of Mid-Beach is the sophisticated mid-rise Hotel Croydon. They offer elegant boutique rooms, an unhurried three-minute walk to the beach and a relaxing outdoor pool area. Their 24-hour restaurant and bar, The Tavern, offers delectable American cuisine.

            

             WebsiteBook 
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            Catalina Hotel & Beach Club 

              1732 Collins Ave Miami Beach, FL 33139

              

              Catalina Hotel & Beach Club is an energetic hotel in the heart of Miami Beach. Enjoy their four bars where Happy Hour drinks are poured nightly, two restaurants with live music, beautiful bamboo pool area and their private rooftop pool and cabanas.
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            Riviera South Beach 

              318 20th Street Miami Beach, FL 33139

              

              Riviera South Beach is the epitome of historic Miami Beach sophistication. Enjoy comfortable amenities such as a courtyard pool with private cabanas or a rooftop pool abutted with a rooftop sundeck. Conveniently located just steps from the beach, the Convention Center, restaurants, attractions, and nightlife.

            

             WebsiteBook 
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            Waterside Hotel & Suites 

              7310 Harding Ave, Miami Beach, FL 33141

              

              Its bright, vibrant colors welcome you into the newly renovated Waterside Hotel and Suites. Bask in the sun or splash around in their refreshing pool, just outside each room. Take a light stroll to the beautiful sandy beach just minutes away with their complimentary beach bag in tow. 

            

             WebsiteBook 
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            Oceanside Hotel 

              6084 Collins Ave, Miami Beach, FL 33140

              

              Set your compass to the luxurious Oceanside Hotel. It’s eye-catching design features historic charm with modern accommodations - plush beds, comfortable bedding, and premium bath products. Their restaurant and bar, The Tavern, serves appetizing breakfast, lunch, and dinner options daily. 

            

             WebsiteBook 
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            Metropole South Beach

              635 Collins Ave Miami Beach, FL 33139

              

              The Metropole Suites South Beach offers stylishly spacious one and two bedroom suites with a full kitchen, living room and dining room areas. Their beautiful courtyard with mature trees, string lights and sun loungers provide a welcoming oasis of relaxation and comfort. 

            

             WebsiteBook 
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            Tradewinds Apartment Hotel 

              2365 Pinetree Dr, Miami Beach, FL 33140

              

              You’ve strayed off the beaten path and wandered upon this home-away-from-home hideaway. The Tradewinds Apartment Hotel offers Studio, One and Two-bedroom suites just minutes away from the beach. Lounging around their tropical swimming pool is the perfect vacation spot.
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            Seaside Apartment Hotel 

              7500 Collins Ave, Miami Beach, FL 33141

              

              Unwind at the Seaside All Suites Hotel in Miami’s serene North Beach locale. Their fully furnished and accessorized Studio and One-Bedroom apartments feature ultra-plush pillow-top mattresses, full kitchens, washer/dryer, plasma TV and complimentary WiFi.

            

             WebsiteBook 
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            Beachside Apartment Hotel 

              7710 Harding Ave, Miami Beach, Fl 33141

              

              Beachside All Suites Hotel is comfortably nestled in North Beach where there are long stretches of crowd-free beaches and parks. They offer a full kitchen with cookware, dishware, and utensils. Other Amenities include a relaxing courtyard with sun loungers and umbrellas, coin laundry.
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            Hollywood Beach Suites 

              320 Arizona Street, Hollywood, FL 33019

              

              Hollywood Beach Suites Hotel has relaxed Florida-style accommodations that feature a vibrant beachy decor with comfortable beds and mini kitchens - perfect for families. Surfboards, boogie boards and floaties are available for complimentary use at the beach and boardwalk only a one-minute walk away.

            

             WebsiteBook 
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            Lincoln Arms 

              1800 James Ave Miami Beach, FL 33139

              

              Lincoln Arms is a classic all suite boutique hotel. Perfectly situated less than a block from the Miami Beach Convention Center and minutes to the beach and Lincoln Road Mall. Their spacious accommodations offer full kitchens, a sitting area, and comfortable beds.
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             Whitelaw Hotel

              808 Collins Ave Miami Beach, FL 33139

              

              The Whitelaw Hotel is in the center of the action in South Beach’s entertainment district. This chic Art Deco boutique hotel is one block from the beach and Ocean Drive. Complimentary Happy Hour is served each evening at the lobby bar and delicious food from their restaurant, Taco Taco Express.

            

             WebsiteBook 
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            Chesterfield Hotel & Suites 

              855 Collins Ave Miami Beach, FL 33139

              

              This trendy boutique hotel sits in the center of South Beach’s Historic Art Deco District and steps away from the famous Ocean Drive where an abundance of restaurants, bars and unlimited nightlife is frequented.

            

             WebsiteBook 
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            Hotel Chelsea 

              944 Washington Ave Miami Beach, FL 33139

              

              This historic Art Deco beauty is just two blocks from the warm sandy beach and the famous Ocean Drive. Hotel Chelsea sits prominently on Washington Avenue surrounded by an abundance of nightclubs, restaurants, bars, and shops. 

            

             WebsiteBook 
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            Posh Hostel 

              820 Collins Ave Miami Beach, FL 33139

              

              Pack a bag and set out on a South Beach adventure at Posh Hostel. Spend a few nights in their co-ed dorms with comfortable bunk beds, spacious gourmet kitchen with complimentary continental breakfast daily. The rooftop pool is the place to socialize and enjoy good vibes.

            

             WebsiteBook 
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            Hotel Shelley 

              844 Collins Ave Miami Beach, FL 33139

              

              The lovely Hotel Shelley is at the center of the Art Deco District in Miami Beach. Built in the early 1930’s, this charming historic hotel is just one block to the beach and the lively Ocean Drive - home to many restaurants, bars, and nightlife.

            

             WebsiteBook 
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            Sunbrite Apartments 

              1330 Pennsylvania Ave, Miami Beach, FL 33139

              

              Sunbrite Apartments will transform your extended vacation into the ultimate hide-away retreat. Guests will enjoy fully furnished air conditioned studios with full kitchens, mini-refrigerators, and convenient laundry facilities. Lease term of 6 months or longer.

            

             WebsiteBook 
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            Sapphire South Beach 

              1524 Lenox Ave, Miami Beach, FL 33139

              

              Escape into a sea of secluded relaxation in the luxurious all-suite Sapphire Apartments Miami Beach. Guests will enjoy a great location just  steps from shops, public transportation, and of course, the beach! Lease term of 6 months or longer.

            

             WebsiteBook 

          

        

      

    

  



  
    
      
        
            

          
            Our best rate Guaranteed

            
              

            

          

        

      

      
        
            

          
            Free Wi-Fi

            
              

            

          

        

      

      
        
            

          
            Room type Guaranteed

            
              

            

          

        

      

      
        
            

          
             Happy Hour. FREE drinks
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        Our Bars + Restaurants

      

    

    
      
        
          
            
              MAXINE’S AT CATALINA

            

            [image: Maxine's Inside Restaurant View] 

          
            1756 Collins Avenue
              
Miami Beach, FL 33139

            
             WebsiteMenu 

          

        

      

      
        
          
            
              TACO TACO SOUTH BEACH
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            1720 Collins Avenue
              
Miami Beach, FL 33139

            
             WebsiteMenu 

          

        

      

      
        
          
            
              TACO BEACH SHACK
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            334 Arizona Street
              
Hollywood Beach, FL 33019

            
             WebsiteMenu 

          

        

      

      
        
          
            
              HABANA VIEJA CUBAN CUISINE
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            944 Washington Avenue
              
Miami Beach, FL 33139
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              THE TAVERN AT CROYDON
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            3720 Collins Ave.
              
Miami Beach, FL 33140

            
             WebsiteMenu 

          

        

      

      
        
          
            
              THE TAVERN AT OCEANSIDE
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            6084 Collins Ave.
              
Miami Beach, FL 33140
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              SAFARI BAR
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              855 Collins Avenue
                
Miami Beach, FL 33139
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              THE RED BAR AT CATALINA
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            1732 Collins Avenue
              
Miami Beach, FL 33139

            
          

        

      

      
    

  



  
    
       

    

    
      
        
          
            
              WHITELAW LOBBY BAR
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            808 Collins Avenue
              
Miami Beach, FL 33139

            
          

        

      

      
        
          
            
              SHELLEY LOBBY BAR
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            844 Collins Avenue
              
Miami Beach, FL 33139

            
          

        

      

      
        
          
            
              CATALINA ROOFTOP
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            1720 Collins Avenue
              
Miami Beach, FL 33139

            
          

        

      

    

  




  
    
      
         Amenities

      

    

  



  
    
      
        
          
             
              
                Beach Towels

              

            

          

        

        	 
            Just ask a Front Desk Agent and we’ll hook you up with a fresh towel for your sunning and swimming enjoyment!

          


      

      
        
          
             
              
                Expert Concierge Services

              

            

          

        

        	 
            Whether it’s luxury escapes or simplistic outings, our front desk teams can accommodate!

          


      

      
        
          
             
              
                Free Wifi

              

            

          

        

        	 
            Free internet access throughout the property!

          


      

      
        
          
             
              
                Happy Hour. FREE drinks

              

            

          

        

        	 
            Complimentary Happy Hour signature drink 5-6 PM nightly! Please check details with our front desk upon arrival. Available at select hotels. 

          


      

    

  



  
    
      
         Destination
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         Miami Beach

          

        

        Miami is a vibrant city most desired for its year-round beautiful weather, alluring golden sand beaches, tasty multicultural cuisines, and a fascinating melting pot of vacationers. It’s that multiple personality place where no trip there is ever the same. It’s one of the few places where a beach vacation includes same day side trips to art districts, shops, restaurants and recreational activities. 

          

          It's impossible to experience all of Miami in one trip, especially if it includes lazy days on the beach, paddle boarding, beach yoga, stops in Wynwood, North Beach, or even Aventura, whose mall is the stuff of shopping legends. That's the true magic of Miami, it’s filled with delightful possibilities. 

      

    

  



  
    
      
        South Beach

        South Beach is known for its club scene, white sand beach that stretches for miles, warm turquoise water, Insta-worthy candy-colored lifeguard towers and umbrellas dotting the sand. It’s the perfect spot to unwind and soak up the sun. Trendy, quirky, with the anticipation of exciting adventures at every turn. Enjoy the famous Ocean Drive, explore a vast array of restaurants, cafes, popular nightclubs as well as all the local hangouts - all within walking distance. 

        

        

        North Beach

        Go North for a different vibe. Set mid-way between South Beach and Bal Harbour, North Beach is Miami Beach’s quiet escape from the Ocean Drive madness and is also close to all of Miami’s main attractions.The area is family-friendly and features broad sands, street parking, little traffic outside of rush hours, and it’s graced by a miles-long, oceanfront “boardwalk” where you will pass runners, cyclists, dog walkers,  bikini-clad sun lovers, and tots pedaling tricycles. North Beach is home to our Beachside All Suites Hotel, Seaside All Suites Hotel, Waterside Hotel& Suites, and Oceanside Hotel & Suites. 

        

        

      

      
        Things To Do:

        
          	Ocean Drive is the place to be in South Beach. Amazing restaurants, lounges, clubs, excellent for people watching.
	Art Deco Walking Tour: Get to know the Art Deco history of Miami Beach with a guided walking tour.
	Lummus Park Beach is a popular park and beach area that runs along Ocean Drive. Muscle Beach, bikini clad crowd, lots of fun.
	Española Way is a historic street in picturesque Spanish-inspired Mediterranean Revival style with great dining options.
	Lincoln Road Mall is a shopping and dining promenade with galleries and boutiques.
	Museum of Illusions offers quirky, colorful photo backdrops with interactive elements, clever optical effects and 3D artworks.
	South Pointe Park offers stunning views of the South Beach shoreline, cruise ships, and Downtown Miami’s skyline. Direct beach access, barbecue areas, off-leash bark park, mini water playground along with a jungle gym.
	World Erotic Art Museum is home of the largest collection of erotic art in America.
	Nikki Beach is a hot spot and restaurant on the beach offering seafood amid chic decor.
	Haoulover Beach is one of the Top 10 nude beaches worldwide.
	Speedboat Sightseeing Tour: Get whisked offshore in a powerful speedboat on a Miami sightseeing cruise.
	Millionaire's Row Cruise takes you through the homes of some of the world's "rich and famous" (called Millionaire's Row) along the stunning Miami skyline.
	Wynwood Walls is a unique outdoor destination featuring huge, colorful street murals by artists from around the globe.
	Frost Science, a planetarium, 4-story aquarium, and science museum located In Downtown Miami.
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         Conventions

          

        

        
        Volvo Ocean Race
        
        
Bicentennial Park will be turned into a bustling race village with concerts put on by Sony Music Entertainment, in-port and pro-am sailboat races, interactive pavilions, watersports exhibitions, children’s activities and a 3-D marine cinema.

      

    

  



  
    
      
        Discover Orange Bowl Football Game

        The top two college football teams in the Bowl Championship Series standings will face each other in this game to determine the national championship.

      

      
        Art Deco Weekend

        This festival celebrates the National Art Deco Historic District in Miami Beach and has more than 80 events including art exhibits, musical performances, lectures, films, street theater, parades, antique auto displays, artists, merchandise and food.

      

      
        ING Miami Marathon And Half Marathon

        A 26.2 mile marathon and 13.1 mile run through Miami and Miami Beach. The marathon draws more than 15,000 people for the event. The course starts at American Airlines Arena, follows the most beautiful parts of Miami and Beaches for amazing panoramic views and ends at Bayfront Park.

      

    

  



  
    
      
        Miami International Boat Show & Strictly Sail

        One of the largest new boat shows in the world showcasing more than 2,000 exhibitors. The latest powerboats, sailboats, engines, electronics and accessories are exhibited at three different locations — all connected via a courtesy shuttle bus.

      

      
        Coconut Grove Arts Festival

        Produces an annual fine arts festival during Presidents Day weekend with more than 350 artists from around the world and an average attendance of 150,000 people.

      

      
        Miami Beach International Fashion Week

        The largest Latin American and international fashion event in the U.S., with more than 50 of the world’s top fashion designers presenting their latest collections on the catwalk before hundreds members of the international press.

      

    

  



  
    
      
        Miami Beach Gay Pride

        The annual Miami Beach Gay Pride is a city-wide celebration and a collaboration of the gay, lesbian, bisexual, transgender (GLBT) community. Events include a parade/festival on Ocean Drive, a kick-off reception and evening show, a Lambda showcase theater event, an after-party and more.

      

      
        Ultra Music Festival

        America’s premier electronic music festival features top artists from around the world and three days of performances.

      

    

  



  
    
      
        Specials

      

    

  



  
    
      
        
          
            
              
            

          

        

      

      
         Miami Beach is everything you've heard about, but you have to see it for yourself. Stay in one of South Beach Group’s boutique hotels located just steps from the white sands and turquoise waters of the Atlantic. Grab a towel, some sunscreen, and head to the beach for some fun! 

        Grab a towel, some sunscreen, and head to the beach for some fun! Book now
          

         
          

          Book a day room and use the hotel amenities. Ideal for daycation, layovers, or Pre & Post Cruise in Miami Beach. Day Pass is available for Hotel Croydon, Hotel Chelsea, Catalina Hotel, Seaside All Suites, and Hollywood Beach Suites & Hotel.
        

      

    

  



  
    
      
        Instagram Gallery

      

      
        
          
             
              
                

                
                  

                  

                

              

              

              
                
                  
                    
                      
                        
                      
                    
                  
                
              

              
                 Ver esta publicación en Instagram

              

              

              
                
                  

                  

                  

                

                
                  

                  

                

                
                  

                  

                  

                

              

              
                

                

              

              
              Una publicación compartida de South Beach Group Hotels (@sbghotels)

            

          

           
        

      

      
        
          
             
              
                

                
                  

                  

                

              

              

              
                
                  
                    
                      
                        
                      
                    
                  
                
              

              
                 Ver esta publicación en Instagram

              

              

              
                
                  

                  

                  

                

                
                  

                  

                

                
                  

                  

                  

                

              

              
                

                

              

              
              Una publicación compartida de South Beach Group Hotels (@sbghotels)

            

          

        

      

      
        
          
             
              
                

                
                  

                  

                

              

              

              
                
                  
                    
                      
                        
                      
                    
                  
                
              

              
                 Ver esta publicación en Instagram
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        Contact Us

        For assistance with reservations, please call 877-762-3477 or email bookings@southbeachgroup.com. If you booked via a third party, please reach out to them for any modifications.

          For inquiries about your past stay, please visit the individual hotel's website, click on the Contact Us tab, and email the GM.

          For Group Sales, please click here. To reach Human Resources, please click here. For all other inquiries, please fill out the contact form below.

          Please feel free to visit our FAQs page as it has answers to most common questions our guests ask. 

         
          
          
            
               
                877.762.3477

              

               
                General Inquiries
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              Reservations

            

            Open every day 7am to 10pm, Toll Free (877) 762.3477 or email us at: 
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        Cookies Policy

        
        
          
        
        
      

      
        INTRODUCTION: We have a strong commitment to providing excellent service to all of our customers, including respecting their concerns about privacy. We understand that visitors to our website may have questions about whether and how this website collects and uses information. Accordingly, we have prepared this statement to inform you of our privacy principles. Use of this website by you will be deemed as your acknowledgment and acceptance of this privacy statement. 

          

          BROWSING: Visitors who browse this website do so on an anonymous basis. We have not configured this website to collect any information from your computer without your input. This means that, unless you voluntarily and knowingly provide us with information, we will not know your identity, your e-mail address, or any other information identifiable to you 

          

          INTERNET PROTOCOL (IP) ADDRESS: An IP address is a number that is automatically assigned to your computer every time you browse the Internet. When users request a page from our site, our servers log the user's current IP address. We use IP addresses to help diagnose problems. We do not link IP addresses to anything personally identifiable. Thus, each user session is anonymous 

          

          INFORMATION: When we need to collect information from you, we will ask you to voluntarily supply us with the information we need. For example, if you would like to make a reservation at one of our hotels, we will ask you for information such as name, address, telephone number, e-mail address, credit card type, credit card number, expiration date and room preference to process your reservation. We will use your e-mail address to send a confirmation and, if necessary, might use the other information to contact you for help to process the reservation. When we ask you for personal data when making a reservation or purchasing a gift certificate, including your name, address and credit card data, it is transferred over a Secured Sockets Layer (SSL) line provided you are using a SSL enabled browser such as Microsoft Internet Explorer or Netscape Navigator. This ensures that your information is encrypted as it travels over the Internet. This secure mode is enabled before any such information is transmitted from your computer. You will know you are in secure mode when the padlock icon in the lower right hand corner of the computer screen appears in the locked position. In addition, when accessing a secure server, the first characters of the site address with change from "http" to "https". After information reaches us it is stored on a secure server that resides behind a firewall that is designed to block access from outside the Company. We may also ask you to fill out an online customer survey, to obtain your suggestions or comments about your use of our services, or for similar purposes. Providing this information is voluntary. We also, at times, may use an interactive dialogue product to assist visitors while on certain web pages. The content of the dialogue is not identifiable to you unless you voluntarily provide us with your name or other information regarding your identity. The dialogue product is used only to facilitate your visit by providing the additional information you request, and the content will not be stored and used by us except for quality assurance and statistical analysis purposes, so that we can better anticipate our prospective customers' needs. 

          

          COOKIES: Like many companies, from time to time we may use "cookie" technology on our Site. When you visit our site, the cookie tells us whether you've visited us before or are a new visitor, where you were referred from and also tells us if you booked. The cookie does not track any personal information about you or provide us with any way to contact you, and the cookie does not extract any information from your computer. 

          

          USE OF INFORMATION: We treat the information you provide to us as confidential information; it is, accordingly, subject to our company's security procedures and strict corporate policies regarding protection and use of confidential information. Because laws applicable to personal information vary by country, our hotels or other business operations may put in place additional measures that vary depending on the applicable legal requirements. Information is generally processed and stored in the United States, in which data protection laws are not as comprehensive as in the European Union. Information gathered is used only for the purpose for which the information was collected and is not used or shared with other companies. The personal information you provide to us for making a reservation is made available to the applicable hotel for the purpose of meeting your reservation request. If you cancel your reservation, the information is stored for record keeping purposes only and is not accessed again. After completing your stay the information you provide may be used for direct marketing our hotel. We may use the services of a third party mail house for the sole purpose of mailing materials. 

          

          DISCLOSURE OF INFORMATION & OPT-OUT: We will not sell, trade, rent or release such information to entities outside of the Independent Collection, for their use without your approval and giving you the opportunity to opt-out. Links to Other Sites: If you choose to leave this site via links to other hotel sites, including those of advertisers, we are not responsible for the privacy policies or content of those sites, nor are we responsible for the cookies those sites might deposit on your hard drive. 

          

          MINORS: Our web sites do not sell products for purchase by children. If you are under 18, you may only use our web sites with the involvement of a parent or guardian. LEGAL ISSUES: We will disclose personal information when required by law or in good faith belief if such action is necessary or desirable to comply with the law, protect or defend the rights or property of our hotels, the site or its users. 

          

          PRIVACY STATEMENT CHANGES: In the future, we may need to change the privacy statement for our properties. All changes will be made here so that you will always know what information we gather, how we might use that information and whether we will disclose it to anyone. Changes in the privacy statement will only affect our treatment of information supplied by you to us following the effective date of such changes, i.e., for information supplied by you prior to the change in the privacy statement, we will continue to honor the obligations of the privacy statement, for such information, in effect when the information was originally supplied by you. Information entered or re-entered following a change in the privacy statement will be governed by the new privacy statement. 

          

          CONCLUSION: Your privacy concerns are important to us. We hope this privacy statement has been helpful to you. If you have any questions about this privacy statement or privacy concerns please contact 

          

          HOW TO CONTROL COOKIES: 

          You can control and/or delete cookies as you wish – for details, see aboutcookies.org. You can delete all cookies that are already on your computer and you can set most browsers to prevent them from being placed. If you do this, however, you may have to manually adjust some preferences every time you visit a site and some services and functionalities may not work.

         

      

    

  




  
    
      
        Policies

        
        
          
        
        
      

      
        All guests in the room must be 18 years or older unless the parent/legal guardian is staying in the same room. Guests are required to confirm their identity by providing their valid government-issued photo ID. 

          

          Check-in begins at 3 PM. Check-out time is 11 AM.

          

          We are smoke-free hotels. We do not permit smoking tobacco, marijuana, illegal drugs, e-cigarettes, vape pens, vaping, cartridges containing the liquid of nicotine, cigars in our facilities. 

          

          Displayed rate reflects discounts on promotional bookings. Cancellation Policy is three (3) days prior to the arrival day by 2:00 PM EST, unless noted on your reservation as non-refundable. No-shows and cancellations will be charged the first night plus tax penalty. If your reservation is noted as non-refundable, 100% of the total stay amount plus tax will be charged. 

          

          Holiday and special events may require a non-refundable prepayment up to 30 days prior to arrival. No early departures are allowed. Reservations are completely non-refundable within 30 days of arrival. Special events include but are not limited to New Years, Boat Show, Winter Music Conference & Ultra, Memorial Day weekend, and Art Basel. 

          

          Room occupancy is recommended not to exceed two persons unless booking our suites. Rollaway beds are not provided. Because of the historic nature of our hotels, most of the rooms are smaller than the average room, therefore not conducive to quad occupancy. If you exceed the maximum number of guests allowed, you will be asked to rent another guestroom or vacate the hotel. 

          

            A valid major credit card or debit card is required upon check-in for the $100 per night (up to $500) incidentals hold. We accept Visa and MasterCard. We do not accept Amex, mobile payments, prepaid cards, or gift cards. Cardholder must be present. 

          

          The hold is released upon a successful room inspection within 24 hours of your check-out date. Your bank will determine how soon the hold is removed from your pending transactions (typically 3-7 business days with credit cards and 2-4 weeks with debit cards). You will not see a refund, instead, the initial hold will stop showing. It is your responsibility to be aware of how your bank handles all of your transactions, including pre-authorizations. We are unable to remove pre-authorizations directly through our hotel.

          

          The credit card used for booking must be the same credit card presented for payment at check-in. Credit card holder and ID must also be present. 

          

          In addition to the room rate, resort fee, and taxes, we place an incidental hold of $100 per night (max $500 per stay) on all rooms (regardless of booking method). The hold is not a charge and is released upon a successful room inspection the day you check out. Your bank will determine how soon the hold is removed from your pending transactions (typically 3-7 business days with credit cards and 2-4 weeks with debit cards). You will not see a refund, instead, the initial hold will stop showing. 

          

          Valet parking, provided by a third party, may be available at some of our hotels and parking fees vary – we advise against renting a car since all our hotels are centrally located. 

          

          A mandatory daily resort fee of $30.00 (subject to applicable lodging tax) will be added to the guest room account and includes a variety of amenities and services to lift the guest experience by providing added value to guest's hotel stay. 

          

          We require that all guests abide by 10:00 p.m. to 9 a.m quiet hours. 

          

          No visitors after 10:00 p.m. Visitors are not allowed to use guest amenities. 

          

          Our Housekeeping Staff will honor the “Do Not Disturb” ( “DND”) door hanger once during a twenty-four hour period indicating that the room is occupied. 

          

          No parties, loud disturbances and/or noise-nuisance are allowed or tolerated on these premises. 

          

          You are liable for any damage howsoever caused (whether by the deliberate, negligent, or reckless act) to the room, hotel’s premises or property caused by you or any person in your party whether or not staying at the hotel during your stay. Any costs associated with repairs and/or replacement will be charged to the credit card of the registered guest. In extreme cases, criminal charges will be pursued. 

          

          We reserve the right to refuse service to anyone for any reason(s) that does not violate Federal or State laws. 

          

          Posh South Beach hostel requires guest to have out of state ID or international ID and onward travel papers. 

          

        
Pet Policy

        

        We love pets so feel free to bring along your dog child! Guests traveling with a pet will be charged an additional $250 deposit at check-in which will be refunded at check-out time as long as no damage is incurred. Pet must be accompanied and leashed at all times. Please contact our staff for weight restrictions for individual hotels. 

        

        Policy and restrictions:
        
        	Max weight 25 lbs
	Must provide a $250 authorization with credit card
	Service dogs are free to stay. They cannot be left unattended in the rooms. 
	Pets must be leashed at all times when in the hotel's public areas


        

        Returning left behind or found items may incur delivery and/or shipping charges to the recipient. Nothing contained herein is intended to, or shall, alter the statutory liability restrictions set forth in 509.111, Florida statutes, or any other federal, state or local law, rule, regulation, or ordinance which limits liability for damages against a public lodging establishment or the operator of a public lodging establishment.

         

      

    

  




  
    
      
        Group Reservation

        
        
          
        
        
      

      
        
          We appreciate your interest in South Beach Group Hotels. Our properties feature the confort and service that your groups deservers. Let our sales Managers take care of everything! Please provide us your complete information in the contact form below and one of our team member will answer you shortly.

          Thank you!
          
             
              
              
                
                
                  Oops...! some problem!

                

                
                  
                    First Name
                    
                  

                  
                    Last Name
                    
                  

                  
                    Phone
                    
                  

                  
                    Email
                    
                  

                  
                    Company
                    
                  

                  
                    Hotel:
                    Undecided
Beachside Hotel
Catalina Hotel
Chelsea Hotel
Chesterfield Hotel
Hotel Croydon
Hollywood Suites
Lincoln Arms Suites
Metropole Suites
Oceanside Hotel
Posh Hostel
Riviera Hotel
Seaside Hotel
Shelley Hotel
Tradewinds Apartment + Hotel
Waterside Hotel
Whitelaw Hotel


                  

                  
                    Rate Type:
                    Select
NET
Commissionable


                  

                  
                    Group Type:
                    Select
Corporate
Leisure


                  

                  
                    Rooms
                    
                  

                  
                    Arrival Date
                    
                  

                  
                    Departure Date
                    
                  

                  
                    Meeting Space
                    
                  

                  
                    Comments:
                    
                  

                  
                    Thanks for contact us. We will reach you back soon!

                    Submit
                  

                

              

               
            

          

        

         

      

    

  




  
    
      
        General Inquiries

        
        
          
        
        
      

      
        
          
             
              
              
                
                
                  Oops...! some problem!

                

                
                  
                    Name
                    
                  

                  
                    Last Name
                    
                  

                  
                    Email
                    
                  

                  
                    Phone
                    
                  

                  
                    Type of Event
                    
                  

                  
                    Date
                    
                  

                  
                    Number of Guest
                    
                  

                  
                    Comments
                    
                  

                  
                    Thanks for contact us. We will reach you back soon!

                    Submit
                  

                

              

               
            

          

        

         

      

    

  




  
    
      
        F.A.Q

        
        
          
        
        
      

      
        Do you have a shuttle?

          We do not offer transportation but our guests often use Uber or Lyft ride sharing apps. Taxi is available at the airport as well. 

          

          How old do you have to be to check-in?

          You have to be at least 18 years old and have a valid major credit card for the $100 per night ($500 max per stay) hold and a matching government-issued photo ID to present upon arrival. 

          

          What's your pet policy?

          We love pets, service dogs, and emotional support animals! Guests traveling with a pet will require an additional $250 pet incidentals deposit in addition to the standard $100 hold which we place on the card upon check-in. The deposit will be refunded upon successful inspection of the room. Pet must be accompanied and leashed at all times. The weight limit is 25 lbs. Service animals are exempt from pet deposits. Guest must provide valid documentation at the time of check-in. Dogs cannot be left unattended in the room. Upon arrival, the guest will be required to sign a waiver legally obligating him or her to cover any damages to hotel property including damages to the room, bedding, furniture, etc. 

          

          How much is the incidentals hold?

          In addition to the room rate, resort fee, and taxes, we place an incidental hold of $100 per night (max $500 per stay) to be placed on your credit card at check-in. The hold is not a charge and is released upon a successful room inspection the day you check out. Your bank will determine how soon the hold is removed from your pending transactions (typically 3-7 business days with credit cards and 2-4 weeks with debit cards). You will not see a refund, instead, the initial hold will stop showing. 

          

          When will I see $100 back on my card?

          When guests check out, the courtesy hold is released upon successful room inspection. You will not see a refund. The authorization is simply a hold of funds, so instead, you will stop seeing the initial authorization. The hold will disappear from your statement once your bank processes the release. If you used a credit card, as we recommended, it should take 3-7 business days for your bank to show the release. If you used a debit card, or for international transactions, your banking institution may take up to 30 days. 

          

          Can I change my reservation?

          You can update your booking on our site if you made a reservation directly with us, over the phone, or on our website. Simply click on the "Book Now" button and then scroll to the bottom of the page. In the footer, you will see the " Modify/Cancel Reservation" link. If you booked on a mobile device, please update or cancel on a mobile as well.
          Click and proceed. If you made your reservation via a third party, the hotel cannot help because we do not have access to modifying or canceling bookings made elsewhere. Please contact the third party for any changes to your reservation. 

          

          What's your cancellation policy?

          Your cancellation policy is listed on the email confirmation you received. Reservations made on our website or through our call center are subject to 72 hours cancellation policy. It's a penalty-free cancellation by 2 PM EST 72 hours prior to arrival (unless you specifically booked a non-refundable rate). To cancel, please click on the "Book Now" button, then scroll to the bottom of the page. In the footer, you will see a link " Modify/Cancel Reservation".
          Reservations made on third-party websites are often non-refundable or restricted. The cancellation policy for third-party bookings should be listed on the email confirmation you received from them. We recommend contacting the site where the reservation was made to clarify the cancellation terms. The hotel cannot help with cancellations of bookings made elsewhere. 

          

          Do you have resort fees?

          Resort fees are common in Miami Beach. Our hotel charges a mandatory $30 plus tax nightly resort fee. It includes amenities such as free WiFi, complimentary use of beach towels, use of the pool, free happy hour as listed on our site under the Amenities section.  Some third-party websites simply add resort fees in the fine print and guests end up paying "unexpected" fees at check-in time. 

          

          Do you offer late check-out?

          Our check-out time is 11 AM sharp. This allows our staff time to clean and disinfect the accommodation for the next guest. We sometimes have a later check-out available for $20 an hour after 11 AM and until 3 PM. After 3 PM it will be a full night charge. However, this option may or may not be available. The only way to guarantee a later check-out is to book the accommodation for an extra night ahead of time. 

          

          Do you have smoking rooms?

          We are a 100% non-smoking property. The penalty for smoking on-site is $250 and will be charged to the card on file. 

          

          

        

         

      

    

  




 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


    
 

